Docket No.: KIRU-0012 

App No.: Not Yet Assigned Filed: Herewith 

Title: SYSTEM AND METHOD FOR MULTI-MODAL BROWSING WITH INTEGRATED 

UPDATE FEATURE 

Inventors: Vijay Anand Saraswat, et al. 

Attorney: Peter M. Ullman Phone: (2 1 5) 568-3 1 00 

Sheet 1 of 5 

1/5 




to 





\ 


V//JYA 


\ \ 








OOO^ 








ooo 


K 






ooo 


CM 





"Y" 



Docket No.: KIRU-0012 

App No.. Not Yet Assigned Filed: Herewith 

Title: SYSTEM AND METHOD FOR MULTI-MODAL BROWSING WITH INTEGRATED 

UPDATE FEATURE 

Inventors: Vijay Anand Saras wat, et a). 

Attorney: Peter M. Ullman Phone: (2 1 5) 568-3 1 00 

Sheet 2 of 5 



2/5 



PAGE 200 



CARD 
201 



Forward -entry 
event 212 



CARD 
202 



T 



Backward-entry 
event 214 



CARD 
204 



CARD 
203 



CARD 
205 



FIG. 2 




7 



Initiate phone 
call 

/ 



-J 

Voice call ends; 
return to card 

/ 



Phone call in voice mode 



FIG. 3 



Docket No.: KJRU-0012 

App No.: Not Yet Assigned Filed: Herewith 

Tide: SYSTEM AND METHOD FOR MULTI-MODAL BROWSING WITH INTEGRATED 

UPDATE FEATURE 

Inventors: Vijay Anand Saras wat, et a). 

Attorney: Peter M. Ullman Phone: (215) 568-3100 

Sheet 3 of 5 



3/5 



102 



/// 




voice mode 



o 


o 


o 


o 


o 


o 


o 


o 


o 






/// 



FIG. 4 



Docket No.: KIRU-0012 

App No.: Not Yet Assigned Filed: Herewith 

Title: SYSTEM AND METHOD FOR MULTI-MODAL BROWSING WITH INTEGRATED 

UPDATE FEATURE 

Inventors: Vijay Anand Saraswat, et al. 

Attorney: Peter M. Ullman Phone: (2 1 5) 568-3 1 00 

Sheet 4 of 5 



4/5 



FIG. 5 



BEGIN 



USER CLICKS LINK 

THAT INITIATES 
SWITCH TO VOICE 
MODE 



1 




NAVIGATE FORWARD 
TO UPDATE CARD 




r 



ONENTERFORWARD 
EVENT FIRED; CALL 
PLACED TO VOICE 
NUMBER 



502 




504 



506 



1 




USER INTERACTS WITH 
CONTENT AT CALLED 
NUMBER 






r 




USER COMPLETES 
INTERACTION; VOICE 
CALL TERMINATES 





508 



510 



TERMINATION OF 
VOICE CALL TRIGGERS 
BACKWARD ENTRY 
INTO UPDATE CARD; 

FIRES 
ONENTERBACKWARD 
EVENT 



1 


r 


CONTACT MULTI- 
MODAL PLATFORM 
FOR AN UPDATE 




r 


RESUME INTERACTION 
IN VISUAL MODE 



512 



514 




516 



Docket No.: KIRU-00I2 

App No.: Not Yet Assigned Filed: Herewith 

Title: SYSTEM AND METHOD FOR MULTI-MODAL BROWSING WITH INTEGRATED 

UPDATE FEATURE 

Inventors: Vijay Anand Saraswat, et al. 

Attorney: Peter M. Ullman Phone: (215) 568-3100 

Sheet 5 of 5 



5/5 



From step 510 



ACTIONS ASSOCIATED 
WITH CARD CONTINUE; 
TIMER SET 



612 



TIMER EXPIRES, 
TRIGGERING ONTIMER 
EVENT; CONTACT 
PLATFORM FOR AN 
UPDATE 



614 



To step 51 6 



FIG. 6 



